ESI-50 Music On Hold Programming

Connect the
OnHold.com music on
hold player to the
“MOH” port on the side
of the phone cabinet

e Pick up the phone handset

e Pressthe “PROGRAM” button

e Pressthe “HOLD” button

e When asked for your password,
enter 456# (this is the default
password — if you have changed it,
use your password followed by #)

e Pressb6

e Press3
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e Pressl

e Enter 590# (this is the code for using an external on hold player as your audio source)
e Press # key to confirm

e Hangup

Questions? Give OnHold.com a call at 1-888-321-8477.
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1-888-321-8477



http://www.OnHold.com
http://www.onhold.com/

